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VAN PHONG CHINH PHD

SB:;tJi!f-,;NPCP-KSTT
vIv thu nghi~mk~t n6i, lien thong,
gui, nh~n van ban di~n tu theo
Quy~tdinh 8628/2018/QU-TTg

CONG HOA xA HOI CHD NGHiA VIET NAM. . .
DQc l~p - Tl}' do - H~nh phuc

Hiz N9i, ngay "fE thimg 10 nam 2018

Kinh gui:

IC6'NG THOPJG TIN !liEN TV CHiNH PHU

,,' G" 0DEN I~:.. "~f ...'''1',<
Ngay: ... A ..Uo. jA .

- Cac B9, co quan ngang B9, co quan thu9C Chinh phil;
- Uy ban nhan dan cac tinh, thanh phB tr\fc thu9C Trung uong;
- Ban co ySu Chinh phil;
- T~p doan BUll chinh viSn thong Vi~t Nam.

Th\fc hi~n QuySt dinh sB 28/20 18/QD-TTg ngay 12 thang 7 nam 2018 cila
Thil tuang Chinh phil vS gui, nh~n van ban di~n tu gifra cac co quan trong h~
thBng hanh chinh nha nuac, Van phong Chinh phil triSn khai thu nghi~m h~
thBng Tf\lc lien thong van ban quBc gia va chufin bi kSt nBi, lien thong chinh
thuc cac ph~n mSm quan ly van ban va diSu hanh (ph~n mSm QLVB&DH) vai
Tr\lc lien thong van ban quBc gia tren M~ng truySn sB li~u chuyen dting cua cac
co quan Dang, Nha nuac.

Van phong Chinh phu tran tn;mg dS nghi cac b9, nganh, dia phuong, Ban
co ySu Chinh phil, T~pdoan BUll chinh viSn thong Vi~t Nam phBi hQ'Pthlfc hi~n
m9t sBn9i dung sau:' .

1. Chufin bi h~ t~ng kYthu~t, cong ngh~ thong tin

a) Bd tri may chu v~t ly ho~c ao h6a dS triSn khai cai d~t phk mSm bao
m~t va h6 trQ'kSt ndi lien thong vai Van phong Chinh phu, yeu c~u tdi thiSu nhu
sau: CPU 16GB RAM, 500 GB free HDD, Network interfaces 10/100, h~ diSu
hanh Ubuntu 14.04 64-bit; su d\lllg dia chi IP (do C\lCBUll di~n Trung uong, B9
Thong tin va TruySn thong c~p).

b) Phdi hQ'Pvai C\lCBUll di~n Trung uong, B9 Thong tin va TruySn thong,
Trung tam tin hQc, Van phong Chinh phu thlfc hi~n kSt nBi M~ng truySn sd li~u
chuyen dting, c~u hinh m~ng kSt ndi dSn cac may chu quan ly ph~n mSm
QLVB&DH, may chu bao m~t Cllacac b9, nganh, dia phuong.

c) PhBi hQ'Pvai Ban Co ySu Chinh phu dS c~p chUng thu sB chuyen dung
cho may chu bao m~t.

d) Phdi hQ'Pvai Van phong Chinh phu dS thlfc hi~n cai d~t cac ph~n mSm
trung gian (Adapter), bao m~t, chUng thu sBchuyen dung tren may chu bao m~t.

Trong truemg 11Q'P,cac b9, n~ dia phuong chua s~n sang h~ t~ng kY
thu~t, thlfc hi~n ket ndi ph~n mSm QLVB&DH dSn may chu bao m~t t~p trung
theo duemg dfin http://lO.0.14.229:8080/XrdAdapter/adapter dS lien thong thu
nghi~m gui, nh~n van ban di~n tu.
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2. TriSn khai nang c~p phfin mSm QLVB&DH theo QuySt dinh s6
28/2018/QD-TTg cua Thu tuang Chinh phu

a) Thgc hi~n nang c~p tinh nang phfin mSm QLVB&DH ph\lc V\lkSt n6i,
lien thong gui, nh~n van ban di~n tu.

b) SUd\lng bQthu vi~n SDK 2.0 do Van phong Chinh phu cung c~p dS kSt
n6i, lien thong phfuI mSm QLVB&DH vai Tf\lc lien thong van ban qu6c gia.

Trong truOng hgp, cac bQ,nganh, dia phuong chua nang c~p phfuImSm Ung
d\lllg trung gian (Adapter), su d\lllg bQthu vi~n SDK (hi~n dang triSn khai) dS kSt
n6i, lien thong phfuImSm QLVB&DH vai Tf\lc lien thong van ban qu6c gia.

c) Ph6i hgp vai Van phong Chinh phu thgc hi~n c~p nh~t rna dinh danh ca
quan theo QCVN:I02/2016/BTTTT (ban hanh kern theo Thong tu 10/2016/TT-
BTTTT cua BQThong tin va TruySn thong) tren Tf\lc lien thong van ban qu6c gia.

3. Qua khao sat co 27 bQ,nganh, dia phuong dap Ung yeu c&uvS gui, nh~
van ban di~n ill theo QuySt dinh s6 28/2018/QD-TTg cua Thu tuang Chinh phil
va tham gia thgc hi~n thu nghi~m gui, nh~ van ban di~n tu, g6m cac BQ: Thong
tin va TruySn thong; Cong Thuong; KS ho~ch va D&u tu; Tai chinh; Tai nguyen va
Moi truOng; Tu phap; Van hoa, ThS thao va Du Itch; Xay d\IDg; Ngan hang nha
nuac. Vi~t Nam; cac dia phuong: Ngh~ An; Cao Bfulg; BSn Tre; Dfu<Nong; Ha
Giang; Lai Chau; L~g San; Lao Cai; Ninh Binh; Phli ThQ; Soc Trang; Son La;
TiSn Giang; Tuyen Quang; Ha Nam; D6ng Nai; Ha NQi; Thanh ph6 H6 Chi Minh.

,. 4. Dfiu m6i ph6i hgp vai cac bQ,nganh, dia phuang:

D/c VU NgQc Dung, TruOng phong, C\lC KiSm soat thu t\lC hanh chinh,
email: vungocdung@chinhphu.vn. di~n tho~i: 0918071973;

D/c NguySn Cong Thanh, Pho Giam d6c Trung. tam tin hQc, email:
nguyencongthanh@chinhphu.vn, di~n tho~i: 0989326826;

D/c Vu Tu~n Anh, Chuyen vien, C\lCKiSm soat thil t\lChanh chinh, email:
vutuananh@chinhphu. vn, di~n tho~i 09041711 77;

D/c Le Van D~i, T~p doan VNPT, email: dailv@vnpt.vn. di~n tho~i:
0912864248.

. Van phong Chinh phu tran trQng dS nghi cac bQ, nganh, dia phuang, cac
ca quan lien quan ph6i hQ'P,thgc hi~n baodam lQ trinh theo quy dinh t~i QuySt
dinh s6 28/2018/QD-TTg cila Thil tuang Chinh phil (tai li~u huang d~n nghi~p
V\lkern theo )./. .

Nui nh{in:
- Nhu tren;
- BTCN, cac PCN;
- Cac V\!, don vi: HC, TCCB, TIDT, TITH;
- C\!CBuu di~n Trung uong (dS ph6i hqp);
- Luu: VT, KSTT (02).VTA AOZ.

mailto:vungocdung@chinhphu.vn.
mailto:nguyencongthanh@chinhphu.vn,
mailto:dailv@vnpt.vn.
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Gin, N~N VAN BAN f)I~N TU QUA TRVC LIEN THONG
VAN BAN QUOC GIA

(Cae nghi~p V\l b6 sung theo yeu d.u eua QuySt dinh s3 28/20 18/QD-TTg)
(Dung trong giai do~ thu nghi~m)

Hil NQi,thang 10/2018
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I. PRAM VI vA DOl TUONG ApDUNG. ..
, Tai li~u trinh bay cac yeu cau nghi~p V\l co 9an cdn dap Ung ~ua cac h~

thong QLVBflH va Tf\lc lien thong van ban quoc gia theo Quyet dinh so
28/2018/Qfl-TTg cua Thu tu6ng Chinli phu v8 gui, nh~ van ban di~n ill giua
cac co quan trong h~ th8ng hanh chinh nha nuac (sau day gQi cit la QuySt diM
s8 28/20 18/Qfl- TTg).

Cac BQ, nganh, dia phuong dva van tai li~u nay d8 thvc hi~n tri8n khai,
chinh sua h~ th8ng QLVBflH dap (mg yeu cau kSt n8i, lien thong gm, nh~ van
ban di~n ill theo QuySt dinh s8 28/2018/Qfl-TTg.

II. cAe QUYTRiNH NGID¥PVI)
2.1. Nghi~p Vl} gili, nh~n van ban di~n til (theo Quyit iljnh

28/2018/QfJ-TTg ngay 12/7/2018)

Van ban di~n tu sau khi duQ'c c~p co thfun quy8n phe duy~t, kY ban hanh,
kY s8 theo quy dinh cua phap lu~t va gui dSn Ben nh~ thong qua cac h~ th8ng
QLVBDH duQ'ckSt n8i, lien thong vai nhau qua Tl1)c lien thong van ban qu8c.gla.

2.1.1. Yeu cau chilcnang h~ th8ng QLVBDH

- Gui, nh~n van ban di~n tu qua Tr\lc lien thong van ban qu8c gia.

- Co th8 ki8rn tra, theo d5i d8 biSt van ban di~n ill dii duQ'c gui dSn dUng
Bennh~ hay chua trong thai giarr-eho phep d8i vai rn6i van ban.

- Theo d5i cac tqmg thai cua van ban di~n tu dii gui di: tqmg thai gui,
nh~n (Dii dSn, Dii tiSp nh~n, Tir ch8i); tr~g thai xu ly (phan cong xu ly, Dang
xu ly, Dii hoan thanh), kern theo cae thong tin v8 thai gian, ten nguai, chilc danh.

- Sau khi tiSp nh~, xU ly cAnphan h6i duQ'ctr~ng thai xu ly van ban di~n
ill (thai gian, vi tn, don vi, ten ngrrm, chuc danh, tr~g thai: Phan cong xu ly
Dang xu ly, Dii hoan thanh) tren h~ th8ng QLVBDH, chuy8n qua Tf\lc lien
thong van ban quBc cho Ben gui.

- Co th8 th\fc hi~n mc nghi~p khac khi cAnthiSt d8i vai van ban di~n ill dii
gui: thu h6i, c~p nh~t, thay thS, l~y l~i van ban.

- Nh~ duQ'c thong bao, phan h6i ill Tl1)c lien thong van ban qu8c gia
trong cac truang h9P: van ban d~n ill khong duQ'c gui dSn Ben nh~ do S\f c8;
Ben nh~ khong tiSp nh~n van ban di~n ill ...

- Quan ly duQ'c tinh hinh gui, nh~n van ban di~n ill qua Tl1)c lien thong
van ban qu8c gia thong qua h~ th8ng bao cao t6ng hgp gui, nh~n (dap ilng cac
tieu chi v8 thong tin dii co lien quan van ban) va cac bao cao chi tiSt theo tUng
van ban C\lth8.

- Tir ch8i nh~n, tra l~i van birr. di~n ill, nSu van ban di~n ill do khong bao
dam cac nguyen tic, yeu cAuv8 gui, nh~ van ban di~n ill; danh d~u van ban tra
l~i, c~p nh~t tqmg thai va ly do tra l~i; phan h6i kip thai cho Ben gui;



2.1.2. Yeu cAu dai vOi Trl}Clien thong van ban quac gia

- Tf\lc lien thong van ban qu6c gianh~ cac goi tin lien thong ill Ben gui
va gui l~i cac goi tin do cho Ben nh~, dBng thOi luu vSt l~i logs gui nh~ van
ban di~n ill di qua Tf\lc lien thong van ban qu6c gia.

- Tf\lc lien thong van ban qu6c gia cAnco chuc nang thong bao S\Ic6, qua
h~n tiSp nh~ri van ban di~n ill, C\lthS nhu sau:

+ R~ th6ng Ben nh~n bi l6i, khong thS ldy goi tin lien thong: Tf\lc lien
thong van ban qu6c gia thong bao S\I c6 t6'i Ben gui qua email, qua chuc nang
nh~n thong bao S\I c6. Khi gui thong bao thanh cong, Tr\lc lien thong van ban
qu6c gia danh ddu dS Ben nh~ khong nh~ l~i van ban di~n ill. Ben nh~n mu6n
nh~ l~i van bim di~n ill thi dang nh~p l~i vao trang quan tri c~p nh~t ca tr~g
thai cho phep gui l~i van ban di~n ill t6'i ben nh~n.

+ Ben nh~ tiSp nh~, nhung qua thai h~n quy dinh Cllag6i tin: Tf\lc lien
thong van ban qu6c gia gm thong bao t6'i email, chuc nang nh~ thong bao cho
ca Ben gui, Ben nh~ dS biSt vS vi~c qua h~n tiSp nh~n.

2.2. Nghi~p Vl} girl, nh~n tr~ng thai van ban di~n tii' (theo Quyit tljnh
28/2018/QlJ-TTg ngay 12/7/2018)

. Khi th\Ic hi~n gui, nh~n van ban di~n ill qua Tf\lc lien thong van ban qu6c
gia lien thong van ban qu6c gia thi Tf\lc lien thong van ban qu6c gia cAn c~p
nh~t duQ'ccac tr~ng thai lien quan Cllavan ban di~n ill dS truySn tai dSn Ben gui,
Ben nh~. 2.2.1. Yeu cAuchuc nang h~ th6ng QLVBDH

- Ben gui theo doi duQ'ccac tr~g thai Cllavan ban di~n tu da gm di, thong
qua Tf\lc lien thong van ban qu6c gia lien thong van ban qu6c gia: tr~ng thai gui,
nh~ (Da dSn, Da tiSp nh~, Tir ch6i), tr~g thai xu ly (phful cong, Dang xU ly,
Hoan thanh), kern theo cac thong tin vS thai gian, ten nguai, chuc danh.

- Ben nh~ phan hBi tr~g thai xu lyvan ban di~n tu (thai gian, vi trt, don
vi, ten nguai, chuc danh, tr~ng thai: Da dSn, Da tiSp nh~n, Tir ch6i, Phful cong,
Dang xU ly, Roan thanh) tren h~ th6ng QLVBDR, chuySn qua Tf\lc lien thong
van ban qu6c gia lien thong van ban qu6c gia cho Ben gui.

2.2.2. Yeu cAuv6'i Tl'\1clien thong van ban qu6c gia

- Tr\lc lien thong van ban qu6c gia cung cdp tinh nang cho Ben gui, Ben
nh~ co thS c~p nh~t duQ'c cac tr~ng thai cho van ban di~n ill: Da dSn, Til ch6i,
TiSp nh~n, Phan cong xu ly, Dang xu ly, Roan thanh. Di kern v6'i m6i tr~g thai
khi c~p nh~t la thong tin nguai xu ly (don vi, hQ ten, s6 di~n tho~i, thu di~n ill)
va ly do c~p nh~t tr~ng thai.

- Tf\lc lien thong van ban qu6c gia b6 sung them thong tin vS nguai xu ly
van ban di~n ill, ph\lc V\l cong tac lien l~c khi cAnthiSt

- Tf\lC lien thong van ban qu6c gia b6 sung/c~p nh~t danh sach tr~ng thai
van ban di~n ill:
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..
- Tf\lc lien thong van ban qu3c gia lUlll~ logs c~p nh~t tr~g thai gifra cac

Ben.

2.3. Nghi~pv\I thn h8i van ban di~n tii' (theo Quylt iljnh 28/2018/QIJ-
TTg ngay 12/7/2018)

Trong truOng hqp cAnthu h6i van ban di~n tit, Ben gui phat hanh van ban
di~n tu dS thu h6i van ban di~n tit khac.

2.3.1. Yeu c~u chuc nang h~ th6ng QLVBBH

- Khi phat hanh van ban di~n tit dS thu h6i, cho phep chQn van ban lo~i
thu h6i, chQn dugc cac van ban c~n thu h6i; danh dftu cac van ban bi thu h6i
trong co So' dfr li~u Cllah~ th3ng.

- MQt van ban thu h6i cho phep thu h6i van ban di~n tu theo dan vi nh~n.

- Quan ly dugc van ban lo~i-thuh6i, van ban bi thu h6i.

- Khi tiSp nh~ van ban dSn qua Tf\lc lien thong van ban qu6c gia, cAn
nh~n biSt van ban dSn lo~i thu h6i van ban; co thS B6ng y, Til ch6i tiSp nh~ thu
h6i van ban.

- Banh dftu dugc van ban bi thu h6i trong co So' d\f li~u Cllah~ th6ng sau
khi tiSp nh~n thu h6i van ban ill Ben gill.

- Xu ly van ban lo~i thu h6i theo lu6ng nghi~p V\l.

2.3.2. Yeu c~u v6'i Tf\lc lien thong van ban qu3c gia

- Tf\lc lien thong van ban qu6c gia cung cftp bQ thu vi~n edXML dap Ung
vi~c thu h6i rnQthay nhiSu van ban khac. .

- Tf\lc lien thong van ban qu6c gia hIll l~ logs thu h6i va cac trao d6i
tr~g thai giua cac dan vi.

2.4. Nghi~p v\I tir ch8i, tra I~i van ban di~n tii' (theo Quylt iljnh
28/2018/QIJ-TTg ngay 12/7/2018)

TruOng hqp van ban khong dam bao cac nguyen t~c, yeu c~u vS gui, nh~
van ban di~n tU, khong thuQc th~rn quySn giai quySt thi Ben nh~ th\fC hi~n
nghi~p V\l ill ch6i, tra l~i van ban cho Ben gui.

2.4.1. Yeu cAuchuc nang h~ th6ng QLVBBH

- Co thS "Til ch6i, Tra l~i" van ban di~n tu, gui thong tin cho Ben nh~n
thong qua Tf\lc lien thong van ban qu6c gia lien thong van ban qu6c gia, kern
theo ly do til ch3i.

- Ben gui nh~n dugc thong tin phan h6i vS "Til ch6i, Tra l~i" clla Ben
nh~n.

2.4.2. Yeu c~u v6'i Tr\lc lien/hong van ban qu6c gia

- Ban vi su d\lng goi tin tr~ng thai ill ch3i tiSp nh~n van ban di~n tUv6'i dS
th\fc hi~n chuc nang tirch3i tiSp nh~n van ban di~n tu.
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- Tf\lc lien thong van ban qu6c gia danh dfiu van ban di~n ill bi ill ch6i boi
Ben nh~ va lUll l~i logs trao dBi giua cac don vi.

2.5. Banh d~uvan ban di~n til co gili kern ban gi~y (theo Quyit iljnh
28/2018/QIJ-TTg ngay 12/7/2018)

H~ th6ng QLVBDH c~n bB sung thuQc tinh .diSu ki~n cua van ban dS xac
dinh'lo~i van ban di~n ill khong giri ban gifiy, van ban di~n ill gill kern van ban
gifiy theo Danh rn\lc do nguai dUng d~u bQ,nganh, dia phuong quySt dinh.

2.6. Nghi~p V1} l~y l~i van ban di~n til
Trong truang hgp phat hi~n giri nhfun van ban, cho phep Ben giri lfiy l~i

van ban;

2.6.1. Yeu c~u chilc nang h~ th6ng QLVBDH

- Co chilc nang "L~y l~i" cho rn6i van ban di~n ill phat hanh.

- Co thS lfiy l~i van ban di~n tir d6i v6i rnQtho~c nhi@udon vi nh~.

- Co th6ng ke duQ'clo~i van ban lfiy l~i cua don vi.

Khi tiSp. nh~ van ban di~n tir duQ'c giri dSn, co thS nh~ biSt duQ'c cac
thong tin yeu c~u l~y l~i van ban cua Ben gui; Co thS ill ch6i ho~c d6ng y vi~c
l~y l~i van ban; danh d~u van ban "Bi l~y l~i" nSu d6ng y;

2.6.2. Yeu c~u v6i Tf\lc lien thong van ban qu6c gia

- Don vi sir d\lfig goi tin tr~g thai van l~y l~i van ban di~n dS th\IC hi~n
chilc nang l~y l~i.

. ~Khi don vi co yeu c~u l~y l~i 1van ban dli ban hanh, Tf\lc lien thong van
ban qu6c gia se lUllvSt l~i logs l~y l~i va giri t6i Ben nh~.

- Ben nh~ co quySn tiSp nh~ ho~c ill ch6i vi~c lfiy l~i cua ben giri va lUll
logs l~y l~i. Don vi sir d\lfig goi tin tr~g thai van ban di~n tir v6i rnli code li~t ke
sau dBth\Ic hi~n chilc nang tiSp nh~ ho~c ill ch6i c~p nh~t van ban di~n ill.

- Ben giri se nh~n phan h6i qua Tr\lc lien thong van ban qu6c gia kSt qua
.cua vi~c l~y l~i van ban thanh cong hay khong.

- Tf\lc lien thong van ban qu6c gia danh d~u van ban bi l~y l~i va luu l~i
logs trao dBi v@vi~c l~y l~i van ban gina cac don vi.

2.7. Nghi~p V1} c~p nh~t van ban di~n tir

Trong truang hgp phat hi~n sai sot, c~n c~p nh~t, hi~u chinh cac thong tin
van ban di~n tir dli giri, van thu Ben giri co thS th\IChi~n chilc nang c~p nh~t d6i
v6i van ban.

2.7.1. Yeu c~u chilc nang h~ th6ng QLVBDH

- Cho phep van thu th\Ic hi~n hi~u chinh, c~p nh~t cac nQi dung cc1nthay
dBi cua van ban di~n tir dli duQ'cgiri di, ly do thay d6i.
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- Khi tiep nh~ van ban di~n tir dugc giri den, Ben nh~ can nh~n biet

dugc thong tin vS c~p nh~t van ban; Co thS th\l'Chi~n "C~p nh~t" ho~c "Til chBi
c~p nh~t"; C~p nh~t dugc cac thong tin dBi v6i van ban dSn nSu ddng y c~p nh~t;
NSu ill chBi c~p nh~t, giri phan hdi cho Ben girL

- Co chtrc nang quan ly, thBng ke cac van ban c~p nh~t.

2.7.2. Yeu cdu dBi v6i Tf\lc lien thong van ban quBc gia

- Tf\lc lien thong van ban quBc gia th\l'c hi~n giri goi tin c~p nh~t chb cac
Bennh~.

- Trlfc lien thong van ban quBc gia b6 sung tag thong tin cho nghi~p V\l
~~~ban~~~V\l~~~~~~~d~~
thong tin c~p nh~t cho rn6i ldn c~p nh~t.

- Trlfc lien thong van ban quBc gia dap trng vi~c truySn cac goi tin lien
quan t6i c~p nh~t, b6 sung thong tin va.o cac van ban di~n tir dfi ban hanh trong
cac trnemg hQ'Psau:

+ Them Ben nh~n van ban di~n ill;

+ Bo Ben nh~ van ban di~n ill (Tuang tv truemg hgp lay l~i/thu h6i van
ban di~n ill - tharn khao lu6ng nghi~p V\llay l~i/thu h6i);

+ B6 sung tai li~u dinh kern;

+ Sira trfch ySu clla van ban di~n tir;

+ Thay thS file dinh kern clla van ban di~n ill;

+ Thay d6i cac thong tin khac trong van ban di~n tir, ...

- Tf\lc lien thong van ban quBc gia dap trng vi~c truyen cac tr~g thai cho
ben nh~n (d6ng y ho~c tu chBi) t6i ben girL Dan vi sir d\lllg goi tin tr~g thai van
ban di~n ill th\l'c hi~n chuc nang trSp nh~n ho~c tu chBi c~p nh~t van ban di~n ill.

2.8. Nghi~p vy thay thS van ban
Ben giri phat hanh van ban dS thay thS van ban khac khi cful thiSt.

2.8.1. Yeu cftu chuc nang h~ thBng QLVBDH

- Khi phat hanh van ban di~n tir dS thay thS van ban khac, cho phep chQn
van ban lo~i "thay thS", chQn dugc cac van ban cftn thay thS, danh dau cac van
ban bi thay thS trong C(Jsa dli li~u clla h~ thBng.

- Khi tiSp nh~n van ban dSn qua Tf\lc lien thong van ban quBc gia, cftn
nh~ bi,Stvan ban dSn lo~i thay thS van ban; co thS D6ng y, Tu chBi tiSp nh~n
thay the van ban.

,- Danh dau du9'c van ban bi thay thS trong C(Jsa d\l' li~u Cllah~ thBng sau
khi tiep nh~n thay the van ban ill~R&-giri.

- Co chtrc nang quan ly, thBng ke cac van ban thay thS.

2.8.2. Yeu cftu v6i Trlfc lien thong van ban quBc gia
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- Tf\lc lien thong van bEmqu6c gia be, sung tag thong tin cho nghi~p V\l

Thay thS van ban di~n tu, ph\lc V\l danh d~u van ban bi thay thS, luu vSt nguai
thay thS va ly do thay thS van ban.

- Tf\lc lien thong van ban qu6c gia danh d~u van ban thay thS va van ban
bi thay thS, dBng thai luu l:;tilogs gui/nh~ giua cac dan vi, logs c~p nh~t tr~g
thai xu lyvan ban (nSu co) giua cac dan vi.

2.9. Cae nghi~p Vl} khae

2.9.1. Nghi~p V\lxu ly khi h~ th6ng g~p S\l'c6

- D6i v6'i h~ th6ng QLVBDH:

+ Bao dam vi~c gui, nh~ van ban di~n ill luon duQ'cthong su6t, kip thai,
an toan thong tin.

+ Co giai phap bao dam kip thai vi~c gui, nh~ van ban di~n tu khi co S\l
c6 vS kSt n6i, lien thong t~i m6i dan vi tham gia gui, nh~.

- D6i v6'i Tl1)Clien thong van ban qu8c gia:

+ Truang hQ'P gui van ban khong theo Quy chufin QCVN .
l02:2016/BTTTT va QuySt dinh 28/2018/QD-TTg, Tl1)c lien thong van ban
qu8c gia tra l~i, co lUll log gui van ban khong thanh cong, Ii do khong thanh
cong, dS cac dan vi co tai khoan co thS dang nh~p vao h~ th6ng quan tri va thvc
hi~n tra cUu thong tin tren trang quan tri cua Tr\lc lien thong van ban qu8c gia
(thuQc ph~m vi phan quySn).

. + Trong tfUang hQ'PBen gui etagui van ban di~n ill thanh cong nhung ben
nh~ khong nh~ duQ'cvan ban di~n tu, do h~ th8ng ben nh~ co S\l c8:

Ben nh~ tv kh~c ph\lc S\l c6 h~ th8ng trong gim h~ thai gian xu ly van ban.
Tl1)c lien thong van ban qu8c gia co co chS d8nh dAul~i tr~g thai goi tin nh~ dS
ben nh~ co thS lAyduQ'cthanh cong van ban xu ly tren h~ th8ng binh thuang.

Ben nh~n chua thS kh~c ph\lc S\l c6 va cfut th\fc hi~n xu ly van ban luon
thi co thS th\lC hi~n lAyvan ban theo cac cach: Th\lc hi~n troy c~p vao h~ th6ng
quan tq'tren Tl1)c lien thong van ban qu6c gia theo tai khoan va quySn duQ'cc~p,
th\lc hi~n tai thu cong van ban dS xu ly.

Khi van ban qua thai h~ tiSp nh~ rna Ben nh~ khong th\fc hi~n tiSp
nh~ van ban, Tl1)c lien thong van ban qu6c gia gui thong bao danh sach van
ban nay.

+ Tr\lc lien thong van ban qu6c gia cung c~p tinh nang c~u hinh thai gian
tiSp nh~n cua tUng lo~i van ban (quy dinh thai gian t6i da dS Ben nh~ tiSp nh~n
van ban theo timg lo~i van ban), thong bao bao qua SMS, gui mail t6i Ben gui,
Bennh~n.

2.9.2. Dam bao phat hi~n, xu ly goi tin l~p, goi tin bit thuang

Tinh nang da phat triSn tren h~ th6ng, dam bao ch8ng l~p cho cac van ban
di~n ill theo c~u hinh mong mudn.
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2.9.3 .. Cung dp cac bQ IQc dS dam bao khong co cac van ban di~n tiI
khong phil hqp, co nguy co duQ'cchuySn qua Tr\lc lien thong van bim qudc gia

Tr\lc lien thong van ban qudc gia co co chS chUng th\Ic (validate) cac goi
tin lien thong theo Quy chudn qudc gia QCVN 102:2016/ BTTTT tru6c khi cho
phep gui/nh~n qua T11)clien thong van bim qudc gia. NSu goi tin khong tuan thli
theo Quy chudn qudc gia QCVN 102:2016/BTTTT, Trw~ lien thong van ban
qudc gia se phan h6i l~i vi~c gui khong thanh cong len T11)clien thong van ban
qudc gia. Ben gm cful dam bao vi~c cac go.i tin gui nh~n dUng theo Quy chudn
qudc gia QCVN 102:20 16/BTTTT tru6c khi gui len T11)clien thong van ban,
quoc gia.

2.9.4. TruOng hqp van ban gui ca nhan

Hi~n t~i chua co co chS cap rna dinh danh cho ca nhm, Ben gui se xac
dinh dan vi lien thong co thS gui duQ'cvan ban di~n tu dSn cho ca nhan va gill
dSn dan vi nay. Vi~c gui t6i ca nhan nguai nh~ n~rn (y nghi~p V\lxu ly van ban
di~n ill cua Ben nh~.

2.9.5. TruOng hQ'Pvan ban co nhiSu ph\ll\lc dinh kern

TruOng hqp van ban co nhiSu ph\! l\lc dinh kern duQ'c gui t6'i nhiSu Ben
nh~n khac nhau, rn6i Ben nh~ co thBnh~ 1 ph\ll\lc khac nhau:

Ben gui se tach ra dB gui nhiSu goi tin len Tr\lc lien thong van ban qudc
gia dBdam bao trong rn6i l~n gui thi cac Ben nh~ cling nh~ rnQt nQi dung van
ban nhung ph\l.l\lc khac nhau.

ID. TAl LI~U THAM CHIEU
Trong qua trinh thu nghi~rn kSt ndi, lien thong gui, nh~n van ban di~n ill

theo QuySt dinh 28/2018/QD-TTg, cac bQ, nganh, dia phuang co thB tharn khao
rnQt sd tai li~u theo cac dia chi du6i day:

http://123.31.27.103/document/TLTVBQG_MoTaNghiepVu_2.1_VPCP.pdf
http://123.31.27.103/document/TLTVBQG_HuongDanKyThuatKetNoiLienTh

ong_2.1_VPCP.pdf
http://123.31.27.103/document/20180929java_SDKVXP _Example.zip

http://123.31.27.103/document/20180929_net_sdk_example.zip
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