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Kt HOACH HANH BONG 
Trien khai Nghi quyet so 19/NQ-CP ngay 18/3/2014 dm Chinh phu ve 
	dfitrjfiphiem vu, giai phi') chit yeu cal thien moi trtrimg dAu tu., kinh doanh, 

C 	C.) 4A r' nang cao !tang luc canh tranh gale gia 

hz2,/_,5__,/;)2-U4r on gian vita qua, trong b6i canh nen kinh to c6 nhieu kh6 khan, Thanh 
a rien khai nhieu bien phap quan trong nham cai thien moi truong kinh 

doanh, thao go' kh6 khan cho doanh nghiep de thdc day san xuat kinh doanh va 
da dat dugc nhieu ket qua tich cgc. Kinh to Thu do tang truong khd, an sinh xa  
h6i dugc bao dam tot han. Su nghiep van hoA, giao due, khoa hoc-cong nghe, ,y 
to tiep tuc dugc chi trong; cong tac quy hoach, quan 15T xay dung va phat trien 
do thi, xu 1)'T moi truong dugc tang clayng; nong nghiep va ha tang nong than 
dugc dau tu phat trien. Tuy nhien, thai gian t6i Thanh pho tiep tuc phai dai mat 
ved khong it kith khan, thach thirc. Kinh to the gi6i va trong ntr6c phuc hoi cham 
han dg bac), san xuat kinh doanh tiep tuc kilo khan, so doanh nghiep ngirng hoat 
&Ong tang cao; tang truong xuat khau dat thap... 

Can cir Nghi quyet s6 19/NQ-CP ngay 18/3/2014 dm Chinh phi ve nhang 
nhiem vu, giai phap chit yeti cai thien moi truong kinh doanh, nang cao nang luc 
canh tranh qu6c gia; Can cir Chuang trinh so 03-CTr/TU ngay 09/9/2011 cila 
Thanh Uy ye "Tap trung nang cao chat luting, hieu qua, sire canh tranh, phAt 
trien kinh -t6 Thd do tang truong nhanh va ben \Tang"; UBND Thanh ph6 ban 
hanh Ke hoach hanh dOng nham cai thien moi twang dau tu, kinh doanh, gap  
phan nang cao nang lira canh tranh cua Thanh phO, tap trung vao nhising not 
dung sau: 

I. Muc tieu cai thien moi trtrilrng dAu ttr, kinh doanh gap phAn nang 
cao nang ltrc canh tranh cua Thanh phO 

- Tiep tuc tao lap moi truong dau tu, moi truong san xuat kinh doanh theo 
hitting thong thoang, minh bach, binh dang, phu hgp lien trinh hOi nhap quoc to 
nham tang cueng thu but dau ttr, san xuat kinh doanh cua moi thanh phan kinh 
to tren dia ban thanh pho. Trong d6 u-u tier' thu but cac dg An c6 gia tri gia tang 
cao, sir dung cong nghe hien dai, than thien v6i moi truong, dac biet trong linh 
vuc cong nghe thong,tin,,dien 	vin thong; cong nghe sinh hoc phuc vu nong 
nghiep; phat trien ket,  cau ha tang, ciao tao nguon nhan lgc chat luting cao, 
nghien 	va phat trien, dich vu hien dai; cac dg an quy mo 16n, san pham c6 
tinh canh tranh cao... 

- Tao moi truong hdp dan, thuan tien, than thien cho doanh nghiep trong 
tiep can cAc, nguon lgc phuc vu hoat Ong san xuat kinh doanh nhu nguon von, 
lao dOng,,  dat dai, khoa hoc cong nghe... Kip thi co cac bien phap giai quyet 
vuOtng mac cho cac doanh nghiep dang hoat d6ng tai Ha NOi, tao lieu kien thuan 



lgi cho cac doanh nghiep lam an thanh cong va lau dai tai Thu do. Chu trong ve 
quyen so' him tai san, bao ve quyen ser him tri tue, bao ve nha dau tu, bao ve  
quyen lgi cua co Ong thieu so, cac quy dinh ye pha san, giai the, canh tranh... 

- Cai thien manh me moi truong dau tu, kinh doanh nham tao Ong luc quan 
trong de thuc day thu but nhieu nguon luc cho dau tu phat trien va thuc hien có 
hieu qua 3 khau clot pha chien lugc gan,vai tai 	cau kinh to va chuyen d6i mo 
hinh tang trong theo huong nang cao chat lugng, hieu qua va nang luc canh tranh. 

- Nang cao luc canh tranh cua Thanh ph6,,  phan ddu den nam 2015 Ha NOi 
la mot trong nhimg 	phuang cc') chat lugng dieu hanh tot. 

II. Nhiem vu, giai phap ye cai thien mai trung cfau ttr, kinh doanh 
gap phan nang cao 'tang lire canh tranh giai doan 2014-2015 

Trong giai doan 2014-2015 tap trung cai thien moi truang dau tu, kinh 
doanh, day manh cai each thu tuc hanh chinh, rut ngan quy trinh xir 1)'7, giam thai 
gian thuc hien thu tuc, giam chi phi hanh chinh, bao dam cong khai, minh bach 
va nang cao trach nhiem cua cac co quan hanh chinh nha nuoc. Cac nhiem vu 
trong tam, giai phap chu yeu trong cong tac chi dao dieu hanh: 

I. Tiep tucday monk cong tac tuyen truyan, pho bran, quan triet nai 
dung, f7 nghia, tam quan trong am vree cai thien mai trweing dau tu, kinh 
doanh, nang cao Jiang llrc canh tranh cua Thanh pito nham nang cao nhan 
thdc trach nhiem, tao sg thong nhat 3'7 chi va hanh Ong dm ca he thong chinh tri 
tir thanh pho den ca sa. Xac dinh vi'ec cai thien moi tnr&ng dau tu, kinh doanh, 
nang cao Wang luc canh tranh la nhiem vu trong tam, xuyen suot thuong xuyen, 
lien tuc trong cong tac chi dao dieu hanh cua tat ca cac co quan, don vi thuc 
Thanh ph& 

2. Tao chuyen bian manh me trong cong the cal each hanh chinh, trong 
tam la ilia tic hanh chinh; rap trung tai vao 8 nhorn lien quan tryr dap den 
doanh nghiep: thanh lap doanh nghiep, thue, hai quan, quy hoach, dat dai, xay 
dung, di'en, tin dung. Cu the: 

- Dan gian thu tuc va rut ngan tiled gian thanh lap doanh nghiep, cai thien 
cac khau lien quan khac nham rut ngan thei gian tir dang 14 den bat dau kinh 
doanh cua doanh nghiep. Rift ‘ngan,thei gian giai quyet thu tuc pha san doanh 
nghiep. Hoan thien quy dinh ve quyen so him va bao ye nha dau tu vao Luat dau 
tu va Lula doanh nghiep theo hung tang curing bao ve quyen so hUu, nha dau 
tu, co &rig thieu so theo chuan muc qui5c te; 

- Tie') tuc ddy manh cai cach, don gian hoa trinh tg, thu tuc, ho so hop  
thue nham rut ngan thai gian, giam thieu chi phi tuan thU cho doanh nghiep 
trong qua trinh thgc hien nghia vu ved Ngan sach nha nuerc; 

- Tiep tuc ddy manh cai cach thu tuc hanh chinh thue, hai quan, kho bac mot 
each toan dien, hien dai; trien khai hieu qua mO hinh mot cua lien thong, tang 
cueng tranh nhiem ph8i hop cua cac ca quan lien quan trong thgc hien thil tuc hanh 
chinh thuc cac tinh vrc nay de tao chuyen Hen manh me ngay tir nam 2014; 

- Dan gian hoa quy trinh, h'(• so va thu tuc xudt nhap khdu, thU tuc hai quan 
va giam thai gian thong quan hang hoa xuat khau, nhap khau cho doanh nghiep; 
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- Tao chuyen Nen manh me ye tiep can ddt dai va mat bang san xudt kinh 
doanh dOi 	doanh nghiep. 

Hoan thien cac quy the quan b'T quy hoach kien true; ddy manh cong tac 
thiet ke do thi; cac quy hoach phan khu, cac quy hoach chung xay dung huyen, 
thi tran, thi trap sinh thai, do thi v'e tinh; cac quy hoach chi Wet. 

- RUt thoi gian tiep can dien nang dOi voi cac doanh nghiep, du an ddu tu. 
- Huang dan cong khai, mink bach ye quy trinh, 	tut cap gidy phep xay 

dung, bao dam cho doanh nghiep, to chdc, nhan de clang tiep can; tang cuo-ng 
kiein tra, 	1)"( vi pham trong cong tac cap giay phep xay dung. To chirc trien 
khai thit..rc hien hieu qua. Chi thi so 01/CT-UBND ngay 02/01/2014 ye "Nam trat 
to va van minh dO thi" 2014. 

3. Day manh viec cong khai, minh back boa thong tin cho doanh nghiep 
- Cong khai minh bach, cap nhat va huong dan rel' rang 100% cac quyet 

dinh, chinh sach, thu tuc hanh chinh cho cong dan, doanh nghiep, tap trung teen 
cac linh vire quan 1)"( xay dung, dat dai, cap giay phep dau tu, thanh lap doanh 
nghiep, ke khai va n'Op thue, phi va le phi, hai quan. Cong be), cong khai minh 
bach bang nhieu hinh tilde (tren co so. du lieu quoc gia ve thu tuc hanh chinh, 
tren trang thong tin dien tir cua ca quan ban hanh van ban co quy dinh thu tuc 
hanh chinh va ca quan tlwc hien thU tuc hanh chinh, niem yet true tiep tai tru so  
co quan true tiep giai quyet 	tuc hanh chinh...) 	quy trinh 	tuc, thanh 
phan ho so, cac loai bieu mau, huerng dan chi tiet de hoan thien mau thu tuc 
hanh chinh, quy dinh thai gian giai quyet, cac mire phi, le phi theo quy dinh de 
nguori dan va doanh nghiep de 'lieu va de thgc hien. 

- Tang tinh hiru ich cua website Hanoiportal va website cua cac cac 
nganh trong cong khai minh bach cac loai thong tin, tai lieu: ngan sach, cac ke 
hoach phat trien kinh to-xahoi, cac van ban quy pham phap luat cua Thanh pho, , 
cac 	hoach ve cac du an xay dung ca so ha tang mai, cac du* an dau tu, cac 
ban do va quy hoach sir dung dat, quy hoach xay dung, cac chinh sach tru dai 
dau tu 	Thanh pho,cac mau bieu thu tuc hanh chinh, thong tin ye cac thay 
doi cda cac quy dinh ‘ thue, du lieu cac doanh nghiep da dang 141 kinh doanh. 
Moi website deu phai duy tri tot phan lien he de cong dan, doanh nghiep gixi thu 
va nhan dugc thong tin tra 

- Cong bo fOng rai, day du va kip thoni, cap nhat: Quy hoach phat trien 
kinh to-xa hoi cua Thanh phO den nam 2020, tam nhin den nam 2030; Quy 
hoach chung xay clung ThU do; Quy hoach sir dung ddt 2011-2020... va cac loai 
quy hoach nganh có lien quan quy hoach xay clung ngay sau khi dugc cac cap có 
tham quyen phe duyet, qua do cai thien rO ret tinh minh bach va kha nang tiep 
can cac thong tin quan trong doi \Teri cac hoat &Ong san xuat, kinh doanh. 

4. Tie'p tuc thine hien thcio 	kith khan, nang cao chiit Ittyng, ,da clang 
hod cac dich vu ho try doanh nghiep, phU hop yeri ,nhitng cam ket quoc te; tap 
trung 	yeu \Tao cac giai phap ho trg gian tiep nham nang cao tinh chd dOng, 
sang tao, tao dOng lire phat trien doanh nghiep. 
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- Thanh lap va dua vao boat d6ng Trung tam 'die tien dau tu-thuong mai-
du lick trong qui 111/2014. Nang cao chat lugng boat d6ng, phdn ddu dua Trung 
tam ho trg doanh nghiep nho va vita tr.& thanh mot Trung tam 11Z trg, tu van 
doanh nghiep c6 uy tin tr'en dia ban Thanh pho. 

- Phi hop veri Thuang vu Viet Nam o nuoc ngoai, cac b6, nganh Trung 
uang, cac hiep h6i, to chirc (VCCI, AmCham, EuroCham...) tang cuong, da 
dang h6a cac hinh thirc xuc tien dau tu, quang,ba hinh anh va thuong hieu Ha 
N6i tren the gi6i. Tiep tuc xay dtmg va cong bo cong khai danh muc cac du an 
cu the keu goi dau tu voi day du cac thong tin,(dia diem, dien tich dat, co the u-u 
dai...). Dint' kST hang qui cung cap thong tin ve cac co che, chinh sach, danh,muc 
cac du.  an keugoi dau tu... cho dai 	quail cac nu6c tai Viet Nam de nha dau tu 
nu6c ngoai de ,dang tiep can. Tao dieu kien thuan lgi,  de cac cong ty, cac tap 
down xuyen quoc gia thanh lap Van phong dai dien va dau tu tai Ha N6i. 

- Xay dung va thuc hien cac chuang trinh h6 trg doanh nghiep, nhu h6 trg 
tu van ye phap ly, thong tin thi trtrong, tuyen dung lao d6ng, xay dung chien 
lugc kinh doanh, chien lugc san pham;,xay dung, quart 1.( va quang 	thuong 
hieu doanh nghiep; ciao tao the giam doe va nha quan ly, tru tien ho trg nhang 
doanh nghiep hoat d6ng trong cac nganh dich vu mui nhon, cac nganh cong 
nghiep chu luc cua Thanh pho. Ho trg cac doanh nghiep thgc hien he thong tieu 
chuan chat lugng quoc to (ISO, TQM...), dang ky chat lugng, nhan mac, in ma 
so, ma vach san pham. Khuyen khich cac doanh nghiep nghien ciru, *rig dung 
thanh tun khoa hoc cong nghe va cac phuong phap quan ly tien tien. 

- Cung cap cac thong tin can thiet, tao di'eu kien cho cac doanh nghiep tiep 
can binh ,dang doi vai moi nguon,  luc, vaco h6i dau tu. Chu trong pho bien 
nhang kien thirc ye h6i nhap kinh to quoc to 	lien quan den cac hiep dinh kinh te- 
thucmg mai-dau tu song phuong va da phuong ma Viet Nam da ky ket. Hung 
dan doanh nghiep xuat khau cac bien pita') de "tu bao ve" khi c6 nhung tranh 
chap thuong mai (kien chong pha gia, tranh chap thuong hieu...). 

- Nang cao hieu qua cong tac thong tin du bao, danh gia diing tinh hinh, 
lam 1.6 kho khan, vuong mac c6 Nen phap thao ga nham duy tri va thuc day phat 
trien cac hoat d6ng san xuat kinh doanh cua doanh nghiep. 

- Thuc hien dong b'6, hieu qua 7 nhom giai phap ve ho trg thi tnrong, tap 
trung thao go kh6 khan, thiic day phat trien san xuat kinh doanh theo tinh than 
Nghi quy'et so 02/NQ-CP cua Chinh phu va cac Chuong trinh hanh dOng cua  
Thanh ph6. 

5. Tik trung day manh xay dung he th6ng kEt cau ha Icing Ang be), deic 
bret la cac co.  so' ha tang lien quan tray tiep den quyet dinh dem tit hay tang 
quy mo cua doanh nghiep (giao thong, khu cong nghiep, thtrang mai, cong 
ngh'e thong tin, vi'en thong, dien tiling) 

Tap trung d6i m6i va nang cao chdt lugng cong tac xay dung va quan ly quy 
hoach bao dam 'Jong b6, hien dai, On dinh va lau dai. Khan tnrang hoan thanh xay 
dung cac quy hoach chi tiet, phan khu chirc nang, nganh, linh vgc va dia phuong. 
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- Tap trung dau tu mot s'6 du an trong diem giao thong do thi, cac tuyen 
dtrong sat do thi,... phoi hop thuc hien cac du an trong diem giao thong dm 
trung rang ten dia ban. Thuc hien hieu qua cac giai phap giam un tac, dam bao 
trot tu an toan giao thong. 

- Tiep tuc xay dung, hoan thien va khai thac c6 hieu qua 7 khu cong 
nghiep, khu cong nghe cao: KCN H8 try Nam Ha NOi(hien dang xay dkrng ha 
tang giai doan I: 72ha), KCN Quang Minh giai doan II( ma rOng 20ha nhung 
chua giai phong mat bang), KCN sach S6c San, Khu cong vien cong nghe phan 
mem Ha Noi, Khu cong vien cong nghe thong tin Ha NOi(hin dang xay dung ha 
tang), Khu cong nghe cao sinh hoc, KCN Dong Anh. Hinh thanh mot so khu 
cong nghiep dau tu cac san pham c6 gia tri cong nghe, ham lugng chat xam cao. 
Hoan thien va lap day,  33 cum cong nghiep dang hoat dOng va xay dung (tOng 
dien tich 1.391 ha), tiep tuc trien khai xay dung mai 1 cum cong nghiep (dien 
tick tang them 50ha). Hoan thien, cung co, xay 	cac cum cong nghiep lang 
nghe (tong dien tich khoang 1.453 ha). Nang cap cac cum cong nghiep lang 
ngh'e da c6 thanh cum cong nghiep chuyen nganh, cum cong nghiep ho try, 
nham dap Ung yeu cau mOi truang va nhu cau ma rOng mat bang san xuat. 

- Ve ha tang thong tin, vien thong: Hoan thanh ha tang mang loi tren ca sa 
mang cap quang dung rieng, bang r'Ong, bao dam an toan thong tin lam nen tang 
cho viec trien khai he th6ng cac Ung dung cong nghe thong tin trong cac ca quan 
nha nu& cUa Thanh pho Ha NOi. Day manh viec phat trien mang truy nhap bang 
r'Ong den to chirc bang duang truyen cap quang, ma fang \Tung phu song va nang 
cao hieu qua sit'. dung he thong thong tin di Ong the he thin 3 (3G) va thin 
nghiem he th'6ng thong tin di &Ong the he till" 4 (4G). Phan dau 100% co quan 
Nha ntrac thui3c Thanh ph'6 hoan thief' he thong CNTT nOi bo va hoan thanh xay 
dung ca quan dien tir. Hau het cac he thOng thong tin va co sa du lieu quan trong 
trong cac link vut kink to-xa hoi dugc cac nganh xay dung, hoan thien va tich 
hop tai trung tam du lieu Thanhyho. Quy hoach va xay dung nhat 5 khu cong 
nghiep phan mem va not dung so, 2 khu cong nghiep phan cung a nhung khu vkrc 
giao thong thuan lgi, c6 quy mo du 	ca sa ha tang thuan lgi, hien dai. Hinh 
thanh dugc mot so khu pho, too nha cong nghe thong tin, lam co sa de hinh thanh 
cac khu hanh lang CNTT va truyen thong da phuong tien hien dai cua Thanh pho. 

- Tiep tuc phat trien ket cau ha tang thuong mai nham tao dieu kien phat 
trien thuan lgi cho hoat &Ong trao doi mua ban hang boa, bao 	chg, trung tam 
thuong mai (ban buon, ban le hang hoa), sieu thi va mang luai cac dm hang. 

- Ve ha tang cung cap dien: Pita trien luai dien Thanh pi-16 dat cong suat cut 
dai Pmax = 3.280MW, dien thuong pham 16,513 t-ST kWh. T6c dO tang twang binh 
quan dien thuong pham giai doan 2011-2015 la ,12,6%/narn, dien thuong pham 
binh quan teen nguai la 2.220 kWh/nguai/nam. Ton that dien nang tren luai trung 
ap a mdc 3,02%, ha ap a mire 5,95%. Tirng buck hien dai boa luai dien va he  
thong dieu khien, ngam Ma 30% Kral dien dam bao canh quan moi truang. 

6. Phat trien khoa hoc-cong, ngq, gicio duc-dao too, nang cao chat 
heyng nguon nhan hyc, nhat nfirtion nhan lint chat htyng cao; kf ruing quan 
If, dap irng yeu cau hOi nhcip quoc to 
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- Tiep tuc phat buy lgi the la trung tam gido due dao tao dm ca nuac, no 
luc han trong cong tac quart 17, dao tao, nang cao chat lugng nguon nhan luc veri 
muc tieu 04 cho doanh nghiep giam chi phi tuyen dung va giam chi phi dao tao 
lao dOng va nang cao sir hai long dm doanh nghiep doi veri chat lugng lao dOng. 

, 	- "Tap trung dOi men can ban, toan din gido duc va dao tao theo huong 
day manh xa hOi boa, hOi nhap,  quoc to veri 10 trinh phit hop"; doi mai ca the 
quart 1T, tai chinh, nang ,cao chat lugng gido duc, dao tao va day nghe dap irng 
yeu cdu phat trien kinh to - xa hOi, thi truerng lao &Ong. 

- Tao ditt kien thuan lgi ve dat dai, ha tang, thu but cac trung dai hoc có 
uy tin va thuong hieu dau tu vao Fla,NOi. Day manh thu hitt,  tai da von xa. hOi 
hoa dau tu xay dung trugng hoc va bO sung ca so vat chat thiet bi day hoc. Tich 
cgc htrong dan, ho trg cac to chirc, ca nhan dau tu xay dung truserng hoc. Tang 
ellen-1g quan 1T ve gido duc va dao tao cac ca se( có yeu to nugc ngodi tren dia 
ban. Tiep tuc dau to va nang tST le truOng chuan Quoc gia. 

- Khuy6n khich cac doanh nghiep to chirc dao tao lao dOng tai ch'O (dac 
biet la lao dOng k9 thuat cao). 

- DOi mod manh me, dOng be ca the quan 1)'7, to chirc, hoat dOng khoa hoc 
cong nghe. Ban hanh va trier' khai thuc hien cac co che nang cao hieu luc, hieu 
qua hoat dOng khoa hoc ,cOng nghe: quy che chuyen giao, quan 1T, khai thac va 
six dung san phdm Ur ket qua cita cac chuang trinh, du an, de tai nghien ciru 
khoa hoc cong nghe; chuang trinh phat trien cong nghe,  min nhon va cac san 
pham tru tien phi hop kinh to-xa hOi Thu do giai doan den 2020; quy che quan 
17 boat dOng khoa hoc cong nghe cap quart, buyer', thi xa; thanh lap Qu9 khoa 
hoc cong nghe de nang cao tinh chit dOng trong hog dOng quan l'T KH-,CN teen 
dia ban... tiu tien phat trien cong nghe cao. Phat trien dich vu to van, tham dinh, 
giam dinh cong nghe va thi throng khoa hoc cong nghe. Phat trier' tai san tri tue, 
h6 trg irng dung va chuyen giao tien bO khoa hoc cong nghe, tang cuarng hOi 
nhap quoc to ye khoa hoc cong nghe. Tang cuong quart lf bao hO so hint tri tue. 

III. Phan cong nhiem vu va to chtir thuc hien 
Can cir vao cac giai phap trong ke hoach nay va cac nhiem vu dirge giao 

theo chirc nang dm minh, ding sa, ban, nganh,,UBND qudn, huyen, thi xei xay 
dung va trien khai clucang trinh hanh c;Ing nheim cai thien mai trudeng dau tu', 
kinh doanh trong linh vuc, dia ban quan l Y. Chuang trinh hanh dOng phai xac 
dinh rO timg muc tieu, nhiem vu, tien dO thgc hien, dan vi chit'  tri va du kien cac 
buerc thuc hien va cac ket qua dat dugc..Chtrang trinh hanh di:mg giri,ve 
UBND Thanh pha qua So' ke' hooch va Dau ttr truOv ngay 16/5/2014 de tong 
hop bcio cao UBND Thanh phf). 

Phan cong nhiem vu trong tam cho cac dun vi nhtr sau: 
1. Ctic so, ban, nganh; UBND cac qui)n, nuy'en, thi xa theo chirc nang, 

nhiem vu duo'c giao: 
a) Tiep tuc,tO ,chirc thirc  hien có hieu qua,Chuang trinh hanh dOng cita 

UBND Thanh pho ve dial hanh phat trier' kinh to-xa hOi va du,toan ngan sach 
nha nu& 5 nam 2011-2015 va hang nam. Trong do, chi dao quyet liet, linh boat, 
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thgc hien dOng bO, hieu qua 7 nhom giai phap thao go kh6 khan cho san xuat 
kinh doanh. Thgc hien c6 hieu qua "Nam trat to va van minh do thi" 2014. 

(b) Trien khai nhanh cong tac ra soat, xay dung cac co che, chinh sach cua. 
Thanh phO dam bao thong thoang, phu hop voi cac quy dinh phap 11,14 moi, dac biet 
là cac quy dinh lien quan den cai thien moi tnremg‘dau tu, kinh doanh; phi' hop voi 
not dung lid tinh than Hien phap nam 2013 va yeu cau cua hoi nhap kinh to quoc te. 

c) Xay dung phong cach lam viec cua bO may chinh quyen cac cap dOi voi 
doanh nghiep 	cong dan theo huong than thien, chuyen nghiep 	tao dieu 
kien toi da. Tao lap long tin va tang cuOng moi quan he hop tac gicia doanh 
nghi0 voi cac co quan guar' ly nha mak. 

d) Tip tuc day manh cal cach thu tuc hanh chinh gan voi tang cuerng kSi 
cuang hanh chinh va nang hieu lgc, hieu qua cua cong tac quan ly nha nuac. Ra 
soat thu tuc hanh chinh, d'ac biet là thii tuc hanh chinh c6 lien quan den doanh 
nghiep, nha dau tu de sira doi hoac kien nghi sira doi. Thgc hien tot Ilan co che 
mot cira, mot cira lien thong bang each chu gong, bo tri, sap xep can 1DO c6 nang 
lgc, c6 trach nhiem trong huong an chuan bi ho so, tiep nh4n, xir VT cac thu tuc 
hanh chinh bao dam dung tien dO theo quy dinh. Rut ngan quy trinh xir ly, giam 
thoi gian thgc hien hanh chinh, giam chi phi hanh chinh, bao dam cong khai, 
minh bach va nang cao trach nhiem cua cac co.  quan hanh chinh nha nuoc. Tang 
cuong kiem tra, giam sat, thanh tra cong vu; phat hien va xin ly nghiem nhttng 
can bO, cong chirc c6 hanh vi nhang nhieu, gay can trer cho to chirc, ca nhan khi 
thi hanh cong vu. 

d) Thgc hien tot cong tac thong tin, tuyen truyen, clang tai cong khai minh 
bach tren cac phucmg tien thong tin dai chimg, cac trang thong tin dien tir cua  
Thanh pho va cac don vi ve cac quy dinh cua luat phap, co che chinh sach, cac 
quy hoach, ke hoach, ngan sach, cac thu tuc hanh chinh, 

e) Day manh ung dung ,cong nghe thong tin trong boat dOng 	cac co 
quan nha,nuo.c gan veri viec doi mad phuong flak dieu hanh cua he thong hanh 
chinh. Day manh cong tac xay dung,  chinh quyen dien 	 vu trien dich v 
cong trgc tuyen mire dO 3, 4; truCfc mat tang tST le giai quyet thU tuc ho so hanh 
chinh qua mang. Phat trien manh cong nghiep cong nghe thong tin, thilc day 
nganh cong nghiep phan mem. 

g) Tao dieu kien thua'n lgi, day nhanh tien cong the giai phong mat bang 
cho cac dg an, cong trinh dien c6 cap dien ap 110KV tr.& len dugc thgc hien m. ,n1 
doi 	cac du. an  dau tu quan trong khac teen dia ban TIM theo Nghi quyet so 
09/2013/NQ-HDND ngay 17/7/2013 cua HOi dOng nhan dan thanh phO Ha NOi 
(theo Quyet dinh se') 03/2014/QD-UBND ngay 22/01/2014 cua UBND Thanh 
pho ye quy che quail V/ pilaf trien dien lirc teen dia ban Thanh phO Ha NOi). 

h) Ra scat, thirc hien nghiem tuc cac nhiem vu dugc giao tai Ke hoach so 
141/KH-UBND ngay 08/12/2011 ve nang cao chi so nang lgc canh tranh cap tinh 
(PCI) cua Thanh pho Ha NOi giai don 2011-2015; cac Chi thi va chi dao cua UBND 
Thanh phO cho timg nam, timg nhiem vu cu the de tiep tuc cai thien timg chi so 
thanh phan va cai thien chi so PCI cua Thanh pho Ha NOi trong cac nam tiep theo. 
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2. So' ICC' hoych va Diu tu' chit tri, phai hop voi cac don vi: 
- Rd sok, hoan thien cac co che, chinh sach de cal thien moi truong kinh 

doanh, nang cao nang luc canh tranh cua Thanh ph'8. Tap trung xay dung cac 
van ban quy pham phap luat trien khai thuc hien Luat dau tu (sira doi),‘Luat 
doanh nghiep (sira doi) theo huang tang cueingbdo ve quyen hitu, nha. dau tu., 
co (long thieu so theo chuan muc quoc te. Thuc hien có hieu qud Lust pha san de 
giam toi da tiled gian xir lY doanh nghiep mat khd nang thanh town. 

- Rd soat, hodn thien cac quy trinh lien thong d6i voi cac linh vuc qudn ly 
dau tu; cac ,quy dinh lien quan den hoat dOng dau tu có gan voi sir dung at va 
xay dung, tong hop nhang bat cap, vuOng mac de sira doi, bo sung. 

- Trien khai thuc hien De an tai co cau ddu to cong theo hung tang 
cueing hieu qud; tranh d'au tu ddn trai, lang phi. 

- Tiep tuc dan gian hoa thu tuc khoi su kinh doanh; don gian hoa va gidm 
chi phi thuc hien cac thu tuc thanh lap doanh nghiep, clang ky kinh doanh. Trien 
khai co che mOt ,cira lien thong, minh bach thong tin de cac nhd dau tu trong va  
ngodi nuac 	tiep can. 

- Rd soat, 1)8' sung, hoan thien cac co che, chinh sach khuyen khich img 
dung cong nghe thong tin trong cac du an,dau tu, hog dOng san xuat kinh doanh 
cua cac doanh nghiep thuc moi thanh phan kinh te. 

3. So' Tai chinh chit tri, phai hop voi cac dun vi: 
- Ra soat, danh gia viec cong khai, minh bach quy trinh cap phat von ngan 

sach nhd nuarc de hodn thien tot ban; dan gidn hoa thu tuc hdnh chinh lien quan 
den chi thuemg xuyen cho cac hoat d8ng su nghiep. 

- Tang cueing trier' khai, thitc day qua trinh tai cau truc lai khu vuc doanh 
nghiep nhd nuerc theo dinh hiremg cua Chinh 

- Ddy manh co che ddu thdu dich vu cong de tang cueing canh tranh, nang 
cao chat luting dich vu. Rd soat, hoan thien cac co. che chinh sach khuyen khich 
xa h8i hod hoat dOng cung img dich vu cong; tang cueing kiem tra, giam sat doi 
voi cac don vi cung di-1g dich vu cong, tao moi truong binh clang gida cac don vi 
su nghiep cong lap va ngodi cong lap. 

- Kiem soat chat che gia d8c quyen, ch6ng canh tranh khong lanh manh 
ve gia, ban pha gia va chuy'en gia not N. Tang cueing va nang cao hieu qud cong 
tac phan tich, du,bao,rtheo dOi chat che dien 	thi truong de kip tiled ap dung 
cac bin phap dieu tiet cung - cau va binh on thi truong. Tang cueing kiem tra, 
giam sat viec trien khai thuc hien quy dinh kiem soat gia, xir ly kip thei, nghiem 
minh cac truong hop vi pham phap luat ve quan ly gia. 

4. Cyc Thui chit tri, phai hop voi cac dun vi: 
- Tiep tuc ddy manh cai each, don gian boa trinh tu, thu tuc, his) so Op 

thue nham rut ngan thei gian, giam thieu chi phi tuan thu cho doanh nghiep 
trong qua trinh thuc hien nghia vu voi Ngan sach nha nueyc; 

- Tiep tuc duy tri, mei rOng va nang cao chdt luting khai thue qua mang 
Internet. Mar8rig trien khai n8p thue qua he thong ngan hang. Seim ket thitc giai 
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(loan thi diem, phdn ddu den cu6i nam 2014 se trien khai r6ng rai hinh thirc n6p 
thue dien tix, gop phan giam chi phi tuan thu cho ngtrei n6p thue ding nhu chi 
phi hanh (hinh cho co quan thue. 

- Tip tuc xay dung va hoan thien co so cid lieu thong tin kinh t6 ve ngueri 
n6p thue, dlac biet la ca so dir lieu thong tin ve cac ngan hang, cac tap doan, tong 
cong ty nham nang cao hieu qua cong tac quan ly thue doi \Teri cac doanh nghiep. 

5. Cue Hai quan Ha NO cha tri, phai hop von cac do'n vi: 
- Trien khai thuc hien van hanh he th6ng VNACCS/VCIS (He th6ng 

thong quan to d6ng va co chO mot cira quoc gia) (hinh ark tir ngay 01/04/2014 
tren toan Cuc. Ho trg cac doanh nghiep khai bao tren he thong th6ng quan to 
d6ng VNACCS/VCIS. 

- Trien khai thu tuc hai quan dien tir dat ty le 100% cac chi cuc (ke ca chi 
cuc mod thanh lap) doi v6i cac loci hinh Tong cuc Hai quan cho phep trien khai, 
phan dau dat ty le 95% to khai va 95% kim ngach va 80% doanh nghiep thuang 
xuyen lam thu tuc hdi quan. 

- Ra soat, danh gia lai quy, trinh, h6 so va ,thU tuc xuat nhap khdu, giam 
theri gian thong quan hang hoa xuat khau, nhap khau cho doanh nghiep. 

6. So' Cong thiro'ng clic tri, phai hop yin cac don 
- Duy tri hoat Ong T6 cong tac thao kho khan cho doanh nghiep theo 

phan cong cUa Ban chi dao Thanh phO. To chirc dien dan gifra lanh dao Thanh 
ph6 v6i doanh nghiep de thao gO• kilo khan cho doanh nghiep. PhOi hop, hO trg 
nang cao vai tre hoat d6ng 	cac Hiep h6i nganh hang. Phoi hop v6i cac Hiep 
h6i , chdc h6i thao, Op ger doanh nghiep va cac nganh hang chirc nang theo 
chuyen de de thao g'6 kilo khan cu the cUa timg nhom doanh nghiep. 

- Tip tuc trien khai c6 hieu qua: Chuang trinh phat trien san phdm cong 
nghiep chit luc giai doan 2011-2015; Chuang trinh phat trien cong nghiep ho trg 
tren clia ban Thanh pho giai doan 2011-2015; Chucmg ,trinh ho trg san xuat san 
pham cong nghiep chu 	cong nghiep 	nhon co chat lugng va 	canh tranh 
cao, san pham cong nghe cao teen dia ban Thanh pho Ha NOi giai doan 2012-2015; 
De an Vic tien phat trien cong nghiep san pham,cong nghiep Ha N6i theo huong 
gia tri gia tang cao, cong nghe cao, day manh xuat khau; Tang cuong cong tac xuc  
tien thuang mai, mar r6ng thi tnrerng, de xuat cac giai phap kich thich, m6 r6ng xuat 
khau hang hoa, tim kiem giai quyet viec lam cho ngu6i lao d6ng. 

- Tang cung cac bien phap nham ddm bdo cung cap dien cho san xuat 
kinh doanh va ,sinh hoat 	nhan dan, sir dung dien vai chat luang cao, an toan, 
hieu qua va tit kiem. Trien khai thuc hien Chuang trinh muc tieu quoc gia sir  
dung nang lugng -a& kiem va hieu qud. 

- Tang,ctremg kiem tra, 	l)'T dung phap luat cac hoat dOng kinh doanh 
trai phep, chong ban lau va gian lan thuang mai, lung doan thi tnrerng, canh 
tranh khOng lanh manh di doi vai viec tao dien kien thuan lgi cho to chirc, ca 
nhan trong san xuat kinh doanh. 

- T6 chirc cac bu6i thdo luan, toa dam nham ph6 bien chuyen sau cac not 
dung cam kat h6i nhap kinh to qu6c t6 va 16 trinh thuc hien cam kat cila Viet 
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Nam de giiip cac doanh nghiep tan dung nhQng co hei tot do hei nhap quec to 
mang lai, nang cao sirc canh tranh tren thi truong quoc te, tim kiem va ma( reng 
thi truong. 

7. Ban Quail ly cac khu cong nghiep vet the xutit chic tri, phai hop voi 
cac dem 

- Don dec cac chu dau tu ha tang xay dung hoar' thien he thong ha tang 
trong hang rao, &rig thi xay dung hoan thien ket not ha tang cong trinh ngodi 
hang rao de thu but dau tu, khai thac tot quy dat cac khu cong nghiep cho cac 
doanh nghiep de san xuat kinh doanh. 

- Xay dgng de an hoan thien quy trinh giai quyet theo co the met cira, 
met cira lien thong (lei voi cac thu tuc hanh chinh dm Ban guar) ly c6 lien quan 
den cac so, nganh thuec Thanh ph& Thgc hien tot cac phan mem tic nghiep 
phuc vu cong tic quan ly va nhu cau thong tin cila doanh nghiep. 

- Phi hop voi cac se, ban, nganh, UBND cac quan, huyen, thi xa thao go 
kilo khan cho cac doanh nghiep hoot Ong trong cac khu cong nghiep. 

8. So' Gitio duc va Delo tao chu tri, phai hop voi cac dun vi: 
Tiep tuc trien khai thgc hien c6 hieu qua De an xa hei hea gido duc ciao 

to ye "Xay dgng me hinh cung irng dich vu trinh de, chat luting cao trong gido 
duc va dap tao". Hoan thien BO tieu chi danh giao cac cap hoc de thgc hien thi 
diem tai Ha NOi. 

- Nghien ciru xay dung co the chinh sach thi diem chuyen met so truong 
cong lap c6 dieu kien phat trier' chuyen sang loci hinh truong cong lap theo co 
the to hach toan; trien khai me hinh cung irng dich vu trinh de, chat luting cao. 

9. So' Khoa hoc va Cling nghe chti tri, phai hop voi cac do'n vi: 
- Day nhanh,tien do a hoan thanh c6 chat luting cac du an xay dung ha 

tang cho phat trier' KHCN nhu: Trung tam giao dich cong nghe thuemg 
xuyen, Trung tam cong nghe sinh hoc va cong nghe thgc pham, Trung tam 
nghien ciru chuyen giao cong nghe va giam dinh cong nghe...; de xuat phuong 
an huy Ong nguon lgc trong va ngodi nugc de quan ly, khai thac có hieu qua 
cac cong trinh nay. 

- Nghien ciru, ban hanh ca che, chinh sach khuyen khich nghien ciru khoa 
hoc, trien khai img dung, van hanh va quan ly trong thgc to san xuat, kinh 
doanh; khuyen khich cac truong dai hoc, vien nghien ciru, nha khoa hoc dong 
gel) phat trien va irng dung KHCN tren moi linh vgc. Day nhanh tee 	dau tu 
doi mai cong nghe trong tat ca cac nganh, tao nhieu nganh cong nghe mod c6 
hieu qua va sirc canh tranh cao. 

10. So' Lao dOng-Thwang binh va Xa h'Oi chit tri, phOi hop vo7 cac don vi: 
- Ra soot, danh gia va thgc hien cac bien phap can thiet tao thuan lgi hon 

cho viec tuyen dung lao deng va sir dung lao deng, nang cao chat luting san giao 
dich viec 

- RA soot, hoan thien cac thu tuc va dieu kien thanh lap, boat del-1g d6i voi 
cac to chirc dao tao nghe ngodi cong lap; bai bo theo tham quyen hoac kien nghi 
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ca quan c6 tham quyen bai 1)6 cac thit tuc, dieu kien bat hop VT, khong con can 
thiet; bO sung, sira doi ve dan gian hoa, giam chi phi tuan thit dOi \Teri cac thu tuc, 
dieu kien con lai theo hating khuyenkhich yd. tao thuan loi han cho khu vgc to 
nhan trong ntroc, nu& ngodi cac to chirc xa h6i tham gia deo tao nghe. 

- D6i moi Ca che tai chinh va nang cao to chu tai chinh, to chU v'e chuong 
trinh, not dung va san pham dich vu cho cac to chirc dd.° tao nghe ngodi cong 
lap, tao dieu kien thuan lai cho viec cung img dich vu giao duc, ciao tao theo co 
che thi truang. 

- Mo r6ng thi trtrang xuat khau lao Ong nhAm giai guy& viec lam, Ong 
thu ngoai te, thu nhap cho nguoi dan, c6 nguOn .nhan hje voi trinh do, kji nang 
tay nghe cao, T, thirc ldm viec cong nghiep sau khi lao clOng mak ngoai ye 
phuc vu phat trien kinh te xa 116i trong 

11. So' Y te chfc tri, phai hop vo'i cac don vi: 
Phat trien cac loaf hinh dich vu y te chat luting cao, quy hoach va keu goi 

dau to hinh thdnh cac co s6( kham china benh chat prong cao, hien dai tren,dia ban 
Thu do trong do, c6 nhling co so. y te dat tieu chuan khu vgc. Nang cao chat luting 
cong tac kham china b'enh va chain soc sire khoe 	dan. ChU trong nang cao 
nang lire, trinh 0, y dirc cua d6i ngu y, bac sy lid can b6 y te. TO chirc thvc hien tot 
quy hoach mang ltrai y te Thu do. Tang cueing giam sat, phat hien va khong che 
dich benh, quan ly san xuat, nhap khau, ltru thong va cung Ung thuoc china benh. 

12. So' Van hod, The thao va Du lich chu tri, phai hap vo'i cac clan vi: 
- Trien khai hieu qua cac giai phap quan VT,nha. mak, duy tri Hd,N6i la  

mot trung tam du lich, phanr phoi du khach 16.n nhat,cila khu vtrc phia Bac, lam 
cau not 	khach quoc te den cac ntrac Dong Nam A yd. Trung Quoc. 

- Thuc day phat trier' cac san 
to 

du lich, dich vu chdt luting cao, timg 
buck dua du lich thanh nganh kinh te 	nhon dm Thu do. 

- Tuyen truyen, quang ba, xitc tin du lich trong va ngodi nuoc. Khai thac 
c6 hieu qua gia tri Thu do nghin nam van hien. 

13. So' Tai nguyen va Mai truimg chii tri, phi hop vo'i cac clan vi: 
- Huang dAn trien khai thuv hien Luat dat dai sira d6i ve cac van ban phap 

luat lien quan. Tang,  eating kiern tra, thanh tra, phat hien, xir 	nghiem cac vi 
pham phap luat ye dat dai, bao moi truang. 

- Rd soat, hodn thien cac co che, chinh sach, quy dinh phap luat ve quan 
khai thac ye sir dung hieu qua tai nguyen, dat dai; c6 co che, chinh sach phit 

hop tao quy dat sach tao dieu kien thuan loi cho san xuat kinh doanh ya phat 
trien ha tang kinh te-xa h6i. 

Rd soat, hoan thien cac quy dinh ye bao ve mOi truang, bao dam phat 
trien ben virng. Co co che phil hop khuyen khich cac doanh nghiep bao ve mOi 
truang, tiet kiem tai nguyen yd. nang Wong. 

- Day nhanh tien 0 cap gidy chirng nhan quyen sir dung dat, so. huu nhd 
cho to chirc, h6 gia dinh, ca nhan. 

- Ph6i hop xay dung bien phap, l6 trinh di dai va sir dung quy dat sau khi 

11 



di dei cac co so theo quy hoach cua Thanh ph6. 
- Ra soat, sira d6i, b6 sung, hoan thien co so phap 1)'T v'e quan 1/ tai 

nguyen, bao ve moi truong, khai thac hop 13r, hieu qua dat dai, tai nguyen thien 
nhien. 

14. So' Quy hooch kiln true chic tri, phiji hop voi cac do'n vi: 
- Tham dinh, trinh duyet quy hoach nganh, quy hoach chuyen nganh. T6 

chi:re cong b6 cac dO an quy hoach cla cluvc duyet, &rig thoi clang tai thong tin 
cong bo quy hoach tren trang thong tin dien to cua don vi. 

- Tham dinh, trinh phe duyet cac quy hoach phan khu, cac quy hoach 
chung huyen, thi tran, thi tran,sinh thai, 	thi 	tinh; cac quy hoach chi tilt xay 
dung. Hoan thien cac quy che quan 1)"7 quy hoach kiln triac; day manh cong tac 
thiet ke do thi. 

15. So'X&y dung chfi tri, phai hop voi cac do'n vi: 
- Don d6c trien khai thirc hien Chi thi s6 01/CT-UBND ngdy 02/01/2014 

cda Chu tich Thdnh ph6 ye "Nam trat tir -ya van minh do thi" 2014. 
- Quan ly, kiem tra, giam sat chat che cong tac xay clung do thi. Tang 

cueng kiem tra, xir ly vi pham trong cong tac cap giay phep xay dung. 
- Tip tuc huong dan cong khai, minh bach cac thti tuc cap gidy phep xay 

dung, bao dam cho doanh nghiep, to chirc, ca nhan de clang tiep can. 

16. Si Giao thong van tai chit tri, phai hop voi cac dun vi: 
- Tap trung dau to xay dung, phat trien he th6ng ha tang clOng b6, nhanh 

ch6ng hoan thanh he thong cluOng vanh dai, tuyen duong huding tam va ket not 
lien thong theo,mang, giai quyet cac nut that, diem nghen trong mang hied giao 
thong, duOng sat do thi, ha tang xe b4t, ben bai do xe,... 

- Nang cao chat luting dich vu van tai hdnh khach cong cong, truck mat 
tap trung vdo nang cao chat luting dich vu xe b4t. 

17. So Thong tin Truydn thong chic tri, phai hop voi cac don vi: 
- Ph6i hop voi cac co quan thong tin dal chung tang cuong thong tin, 

tuyen truyen, van Ong de cong &mg doanh nghiep va nhan dan hieu, tich cgc 
huOng Ung ya trien khai thgc hien Ke hoach hanh Ong dm Thanh pho. 

- Chu d6ng thong tin day du, kip thari, &Ong then tang cuang viec trao 
tiep nhan thong tin phan hoi tir nhan dan, doanh nghiep ye cac co che, chinh 
sach, dac biet ld cac co ch'e, chinh sach gan lien vai cu6c song cUa ngueri dan va 
hoat d6ng cna doanh nghiep. 

- Rd soat, hoan thien cac co ch& chinh sach de tao dien kien thuan loi thUc 
day phat trien, khuyen khich irng dung cong nghe thong tin trong quan b'T nhd 
nuarc, ding nhu trong nen,kinh te. Nang cao nang lgc 	chili cong nghe hieu 
lgc, hieu qua quan 17 ha tang thong tin, not dung phuc vu lanh dao, chi dao, diet' 
hanh cua Thanh pho. 

- Xay cigng va hoan thien co sa( ha tang thong tin, tao nen tang phat trien 
Chinh quyen dien tir Thu do. Tang so luting dich vu cong trgc tuyen mirc d'6 3, 4 
cho nguoi dan va doanh nghiep, dac biet la cac dich vu cong c6 so luting ho so 
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giao dich nhiL va lien quan trgc tip d'L nguoi dan va doanh nghiep. 
- Danh gia, rut kinh nghiem viec thgc hien De an "MO hinh chinh quyn 

dien tir cap Quan va mo hinh diem BO phan tiep nhan va tra ket qua gial quyet 
thu tuc hanh chinh" va de an thi diem "ca quan dien tir" de nhan r6ng ra toan 
Thanh ph& 

- 
mem 

trien manh cong nghiep cong nghe thong tin, du tier' cong nghiep 
phan mem va not dung so. 

18. Ngan hang nha funk chi nhanh Thanh pha Ha NOi chic tri, phi 
hop vol cac do'n vi: 

khai thgc hien chinh sach tien to phil hop N./6i dign bin kinh to vi 
mo de On dinh hog &Ong cna thi truong tier' te. Thgc hien cac giai phap mo fOng 
tin dung c6 hieu qua de dat toe d6 tang truong tin dung theo dinh huong cua  

nham thao gO kh6 khan cho san xuat, kinh doanh, ho trg thi truong 
g6p phan tang truong kinh too mirc hop V/. 

- Tip tuc tap trung u-u tien von tin dung cho nong nghiep, nong thOn, san 
xuat hang xuat khau, doanh nghiep nh6 va vita, cong nghiep ho trg, img dung 
cong nghe cao. 

- Nang cao chat luting dich vu ngan hang hien c6, chu trong phat trien dich 
vu trinh do cao, chat luting cao. 

19. So' Nong nghiep va Phat Irian nong thon chu tri, phai hop voi cac 
don vi: 

- Thgc hien c6 hieu qua tai ca cau nong nghiep gan voi phat trien nong 
thon mai. Ranh gia mo hinh san xuat 16.n trong wing nghiep theo chuoi gia tri 
san pham, nhan rOng mo hinh cho cac 

- Thgc hien dOng 136 cac giai phap ve quy hoach, tang dung khoa hoc cong 
nghe vao san xuat nong nghiep, nhat là ve giong,cay trong, vat nuoi 	ky/ thuat 
canh tac; tap trung, dieu chinh quy me) san xuat, tao dien kien thuan lgi cho 
doanh nghiep trong thu mua nong san va cung irng vat to nong nghiep cho nong 
dan, giam bot cac chi phi trung gian, tang thu nhap cho nong dan. 

- Tip tuc day manh phat trien cong nghiep ch6 bin nong san, &mg dung 
cong nghe, giam ton that sau thu hoach. 

20. SO' Ttr pluip chu tri, phoi hop voi cac do'n vi: 
- Ra soat, he th6ng hoa van ban quy pham phap luat tren dia ban thanh 

pho nham kip thoi phat hien nhting quy dinh trai phap luat, mau thuan, chong 
chef:), het hieu lgc ho'a"c khong con phii hop voi tinh hinh phat trien kinh to - xa 
h6i; kien nghi de kip thoi dinh chi viec thi hanh, bai ,b6, thay the, sira doi bo 
sung hoac ban hanh van ban m6i, dam bao tinh hop hien, hop phap, thong nhat, 
(long b6 dm he thong phap lug va phi' hop voi thgc tien. Phoi hop voi B6 Tu 
phap xay dung he thong ca so dQ lieu kiem tra, ra soat van ban dm Thanh pho 
de tao thuan lgi cho cac ca quan, to chirc, cong dan khai thac, sir dung. 

- Ra soat, danh gia tinh hinh thgc hien cac cam k6t h6i nhap kinh t6 qu6c 
to tai cac so., ban, nganh. Ra soat, sira doi nhfing van ban, ca che, chinh sach phu  
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hop voi nhang cam ket hai nhap kinh to quac to ma Viet Nam tham gia nham 
tao mOi true:mg phap 13'7 minh bach de tang cuOng thu hUt dau tu. 

- Theo doi, don dac cac dan vi trong viec tuan thU cac quy dinh ve kiem soat 
TTHC; danh gia tac dang cua cac quy dinh, thu tuc hanh chinh ngay trong qua trinh 
soan thao, ban hanh van ban quy pham phap luat va trong qua trinh thirc thi. 

- Tang cueng quan 13'7 nha ntrov ve hog clang ba trg tu phap nhu Luat su, 
cong chirng, ban dau gia tai 	Dac biet chit trong tai cong tac hau kiem doi 
v6i cac to chirc da dugc cap giay phep hog (tang. 

21. So' NOi vu chit tri„ phai hop voi cac clan vi: 
Tham muu, de xuat \Jeri UBND Thanh ph6 hu6ng dan, don dac cac don 

vi trien khai thirc hien Chuong trinh 08-CTr/TU cua Thanh U37, Ke hoach cal 
each hanh chinh giai doan 2011-2015 va cac ke hoach hang nam cua Thanh ph6; 
cong khai minh bach cac trinh tu, thU tuc hanh chinh; nang cao 3'7 thirc trach 
nhiem cua doi ngii can ba cong chirc vien elide; tiep tuc cat giam cac thU tuc 
khong can thiet, gay kho khan cho cac doanh nghiep va cong dan. 	soat, hoan 
thien quy dinh va chic thirc hien nghiem Quy the thirc hien ca the mat dm, 
mat cira lien thong tai cac co quan hanh chinh nha nu6c. 

- Tang cuong cong tac kiem tra cong vu ve viec thirc hien cac quy the lam 
viec, quy trinh,  cong tac va sg chi dao cua co quan quan 13'7 cap teen; viec tiep 
nhan, giai quyet cac thu tuc hanh chinh va xir 13'7 cac van de sau kiem tra; thirc 
hien quy tac irng xir va dao dirc nghe nghiep dm can ba, cong chirc, vien chirc, 
nguoi lao clang cua cac ca quan hanh chinh, don vi su nghiep, don vi hiep quan 
thuac thanh pho Ha Noi theo phuong thirc kiem tra thuerng xuyen va dot xuat 
khong bao truck. 

22. Thanh tra Thanh pha cha tri, phai hop voi cac coon vi: 
- Tang cueng cong tac bai duOng nghiep vu, nang cao trinh do chuyen 

mon, trach nhiem truoc cOng dan cua doi ngii can ba, cong chirc lam cong tac 
tiep dan, giai quyet khieu nai, CO cao cua cOng dan teen dia ban Thanh pho. 

- Tang cfrong cong tac quan 1y nha nu6c tren ca. 3 linh vgc: thanh tra, giai 
quyet khieu nai, to cao va phOng, chong tham nhfing. Trier' khai cong tac thanh 
tra tap trung vao nhimg van de birc mac, dugc du luan quan tam. Tang cuong 
viec theo dOi, kiem tra, d'On doc, to chirc thirc hien cac ket Juan thanh tra va van 
ban chi dao xir 13'7 sau thanh tra. Thgc hien hieu qua Chuong trinh so 09-CTr/TU 
cua Thanh uy ye "Day manh dau tranh phong, chong tham nhung, thgc hanh tiet 
kiem chang rang phi giai clop 2011-2015". 

23. Dai ph& thanh va truydn kink Ha NOi, Bdo Kinh td Do thi, Bcio Ha 
NOi moi ph6 Nen, tuyen truyen ye K'e hoach hanh 0:tang cua Thanh ph6; chu dOng 
x'ay dung va cap nhat tin bai ve cai thien moi truong kinh doanh. Can dr vao nhiem 
vu, kha nang va nhu cau thirc tien, m6 chuyen trang, chuyen muc de tuyen truyen; 
quan tam bo tri vi tri trang tin bai, thol gian phat song tin bai hop 13'7, hieu qua. 

24. Cac Hiep hoi doanh nghi?p, cac hi?p lzoi nganh nghd: 
- T6 chdc thu thap 3'7 kien cua cac doanh nghiep ve phan bin chinh sach 

cua Thanh ph6. Tich cgc tham gia, phoi hap chat the vai cong Eng cac nha dau 
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TM. UY BAN NHAN DAN 
KT, CHil TICH 
PHo C 	CH 

tu de nam bat nhang vuang mac, kho khan, bat cap trong thgc hien thU tuc hanh 
chinh thuOc link vgc dau tu, dat dai, xay 	phan anh vOi cac coy quan c6 
tham quyen xem xet, kip th&i thao g6. 

- UBND Thanh phti de nghi cac hiep hOi doanh nghiep va cac doanh 
nghiep tren dia ban tich cgc hop tac, tang cueing doi thoai voi cac cap chinh 
quyen, to ca the thong tin hieu qua, g6p phan xay dung bO may cac ca quan 
quan 17 nha nuov dm Ha NOi thanh chinh quyen than thien va dOng hanh ding 
doanh nghiep, cung dong g6p vao su phat trien va phon vinh cua Thii do. 

Che dii boo coo: Dinh ,kj), fru* ngeiy 15 dicing 6 dai 	boo coo 6 
timing vci ngay 15 thong 11 doi 	boo coo hang nam, cac so, nganh, UBND 
cac quan, huyen, thi xa danh gia ket qua thgc hien Ke hoach cUa Thanh pho va 
chuang trinh hanh dOng,cila nganh minh, cap minh, boo coo UBND Thanh pho'. 
Giao So' Ke hoach va Dau tu lam dau moi theo doi, don doc, tong hop tinh hinh 
thgc hien cac nhi'em vu cua ke hoach dugc phan cong cho cac so, ban, nganh, 
UBND cac quan, huyen, thi xa va boo coo UBND Thanhph6./. 

Nol nqn: 
- Van ph6ng Chinh phii; 
- B6 Ke hoach va Dau tu; 
- TT TU, TT HDND TP; 	(ci" boo coo) 
- Chu tich, cac PCT UBND TP; 
- Cac se's., ban, nganh; 
- UBND cac quan, huyen, thi xa; 
- Cac hiep h6i: DNHN, DNNVVHN; 
- CVP, cac PCVP, cac phong chuyen vien; 
- Ltru: VT, KH&DT, CTM. Nguyen Van Sint 
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